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INTRODUCTION  

 

This user manual will serve to guide the applicants from the industry to conduct transactions in 
QUEST 3+ for: 

1. Application / Registration Evaluation New Products 

2. Application / Product Evaluation Combos 

3. Application / Additional Rate Indications 

4. Appeal for Product Registration 

5. Application for Certificate of Pharmaceutical Product (CPP) 

6. Application for Change of Holder (COH) 

7. Application for Product Re-Registration 

 

Pre-requisite: 

The application / registration process by the applicants will be conducted completely online 
including payments. The following are the pre-requisites before conducting the transactions in 
QUEST 3+: 

1. Internet Ready PC 

2. Broadband Internet connection 

3. Google Chrome latest version (recommended) or other internet explorer 

4. Valid Digital Certificate (USB Token) – To be purchased online during Membership 
Application 

5. Scanner 

6. PDF Reader/Writer Software 

7. Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format 

8. Valid email account for correspondences and system notifications 

9. Online banking account (Personal or Business) or credit card to conduct payment 
transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you 
to make payment via online real-time through your current or savings account. All you need 
is an Internet banking account with any of FPX participating banks. 
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1.0 QUEST3+ Front-end login 
# SCREENSHOTS / EXPLANATION 

1 Login 

FG1 

 

EX1 Explanation: 
To access the Quest 3+ system, user need to use the URL as below: 
https://quest3plus.bpfk.gov.my/front-end 
Figure 1 as the above will appear and the user will need to enter the following information: 

1. User Name: User ID 
2. Password: Enter Password. 
3. Click Login 

  

https://quest3plus.bpfk.gov.my/front-end
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2.0 NEW APPLICATION FORM  
# SCREENSHOTS / EXPLANATION 

2.1 New Drug Products 

2.1.1 New Chemical Entity / Radiopharmaceutical Substance 

FG2 

    

EX2 
Explanation: 
Click on side menu ‘New Chemical Entity / Radiopharmaceutical Substance’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.1.2 New Combination Product 

FG3 

    

EX3 
Explanation: 
Click on side menu ‘New Combination Product’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.1.3 Supplemental Product 

FG4 

    

EX4 
Explanation: 
Click on side menu ‘Supplemental Product’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 
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2.2 Biologics 

2.2.1 Biological/Biotech/Bio similar 

FG5 

    

EX5 
Explanation: 
Click on side menu ‘Biological/Biotech/Bio similar’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.2.2 Vaccines 

FG6 

     

EX6 
Explanation: 
Click on side menu ‘Vaccines’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.2.3 Blood Products  

FG7 

    

EX7 
Explanation: 
Click on side menu ‘Blood Products’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.2.4 Others  
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FG8 

    

EX8 
Explanation: 
Click on side menu ‘Others’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

  

2.3 Prescription 

2.3.1 Full Evaluation 

FG9 

    

EX9 
Explanation: 
Click on side menu ‘Full Evaluation’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

  

2.4 Non-Prescription 

2.4.1 Full Evaluation 

FG10 

    

EX10 
Explanation: 
Click on side menu ‘Full Evaluation’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 
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2.4.2 Abridge Evaluation 

FG11 

    

EX11 
Explanation: 
Click on side menu ‘Abridge Evaluation’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

  

2.5 Natural Product 

2.5.1 Traditional (Medium) 

FG12 

    

EX12 
Explanation: 
Click on side menu ‘Traditional (Medium)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

2.5.2 Traditional (General) 

FG13 
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EX13 
Explanation: 
Click on side menu ‘Traditional (General)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

2.5.3 Herbal (High) 

FG14 

    

EX14 
Explanation: 
Click on side menu ‘Herbal (High)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.5.4 Herbal (Medium) 

FG15 

    

EX15 
Explanation: 
Click on side menu ‘Herbal (Medium)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.5.5 Herbal (General) 
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FG16 

    

EX16 
Explanation: 
Click on side menu ‘Herbal (General)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

  

2.6 Health Supplement 

2.6.1 General Claim 

FG17 

    

EX17 
Explanation: 
Click on side menu ‘Health (General)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

2.6.2 Functional Claim (Medium) 

FG18 

    

EX18 
Explanation: 
Click on side menu ‘Functional (Medium)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 
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2.6.3 Disease Risk Reduction Claim (High) 

FG19 

    

EX19 
Explanation: 
Click on side menu ‘Disease Risk Reduction Claim (High)’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

  

2.7 Veterinary 

2.7.1 Innovator/NCE 

FG20 

    

EX20 
Explanation: 
Click on side menu ‘Innovator/NCE’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 4 -> TAB 5 -> TAB 6 

2.7.2 Scheduled Poison 
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FG21 

    

EX21 
Explanation: 
Click on side menu ‘Scheduled Poison’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

2.7.3 Non-Poison 

FG22 

    

EX22 
Explanation: 
Click on side menu ‘Non-Poison’ 

Refer content number 13.0 

Follow instructions: TAB 1 -> TAB 2 -> TAB 3 -> TAB 6 

  

2.9 Combination Product 

FG28 

    

EX28 Explanation: 
Click on side menu ‘Combination Product’ 

Search related Combination product via selecting Category 
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3.0 SAVED FORM 
# SCREENSHOTS / EXPLANATION 

3.1 List of Product Form 

FG29 

    

EX29 
Explanation: 
Click on side menu ‘Save Form’ 

User can view/update form any registered product 
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4.0 POST SUBMISSION  
# SCREENSHOTS / EXPLANATION 

4.1 SCREENING STATUS 

FG30 

 

EX30 
Explanation: 
User can know updates status for Screening Product. 

  

4.2 MANUAL SUB. (BIOLOGIC) 

FG31 

 

EX31 Explanation: 
User can know updates status for Manual Submission. 

  

4.3 PRE-EVALUATION STATUS 
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FG32 

 

EX32 Explanation: 
User can know updates status for Pre-Evaluation. 

User can proceed payment when evaluation is success. 

FG33 

 

 

EX33 Explanation: 
Click on ‘Make Payment’ button. 

User can see list of selected Application, then one more time click on ‘Make Payment’ button. 

FG34 
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EX34 Explanation: 
Window will pop up selection of  how to pay . 

If using credit card, follow above instruction. 

  

4.4 Screening Rejected (60 Days) 

F35 

 

EX35 Explanation: 
User can know updates status for List of product screening rejected. 

5.0 EVALUATION 
# SCREENSHOTS / EXPLANATION 
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5.1 EVALUATION STATUS 

FG36 

 

EX36 
Explanation: 
User can know updates for Evaluation Status 

  

5.2 CORRESPONDENCE 

FG37 

 

EX37 
Explanation: 

- Click on “view” button to open correspondence form. 

-  shown the total number of correspondence have been done. 
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6.0 RENEWAL 
# SCREENSHOTS / EXPLANATION 

6.1 List of Product 

FG38 

 

EX38 
Explanation: 
Only registered products that are due for re-registration (within 6 months from product registration expiry date) shall appear 
under List of Renewal Products. 

User can select product for Renewal submission and proceed to make payment 

  

6.2 Status Product Submitted 

FG39 

   

EX39 
Explanation: 

- User can check Renewal Status under “Status Renewal Submitted” . 
- User can view the remarks from officer  
- Description of the status 
- For products approved for Renewal, the product registration expiry date shall be updated. 
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7.0 SUBMISSION UTILITIES 
# SCREENSHOTS / EXPLANATION 

7.1 Approved 

FG40 

 

EX40 
Explanation: 
User can check any product that already Approved. 

  

7.2 Suspended 

FG41 

   

EX41 
Explanation: 
User can check any product that has been Suspended. 
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7.3 Cancel 

FG42 

    

EX42 
Explanation: 
User can check any product that has been Canceled. 

  

7.4 Rejected 

7.4.1 New Application  

FG43 

    

EX43 
Explanation: 
User can submit for appeal for product that has been Rejected 

7.4.2 Additional Indication 

FG44 

    

EX44 
Explanation: 
User can know any Rejected Indication 

  



23 
 

7.5 Appeal 

7.5.1 New Application  

FG48 

   

EX48 
Explanation: 
User can apply New Application for Appeal product under product rejected menu. Click on rejected then new application to 
continue apply for appeal. 

View by Status :- New , Appeal , Appeal Reply 

Appeal can be done in 14 days. 
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8.0 PAYMENT 
# SCREENSHOTS / EXPLANATION 

8.1 History 

FG65 

 

EX65 
Explanation: 
Display Payment History List for:- 

1. Screening 
2. Pre-Evaluation 
3. CPP 
4. Renewal 

Action Details: - Voucher / Repay 

 

 

 

 

 

 

 

 

 

9.0 APPLICATION STATUS 
# SCREENSHOTS / EXPLANATION 

9.1 List of Application status 
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FG66 

 

EX66 
Explanation: 
User can view status of All application of product 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.0 CORRESPONDENCE 
# SCREENSHOTS / EXPLANATION 

10.1 List of Product 
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FG63 

 

EX63 
Explanation: 
User can view remark/status update from correspondence regarding of product application 

  

10.2 Additional Indication  

FG64 

 

EX64 
Explanation: 
user can view any additional indication applying by user  
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11.0   PRODUCT REGISTRATION / NEW APPLICATION FORM (COMMON TABS) 
# SCREENSHOTS / EXPLANATION 

11.1 Product Registration 

FG67 

 

EX67 
Explanation: 
Please read all term and condition before start fill in form for registration product. 

  

11.2 TAB-1 Product Validation 

11.2.1 Product Name  

FG68 

 

EX68 
Explanation: 
Key-in the followings:- 
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1.1  Brand Name  

1.2  Generic Name  

1.3  Full Product Name 

11.2.2 Dosage Form  

FG69 

 

EX69 
Explanation: 
Product Name & Call Number is automated displayed. 

Key-in the followings:- 

2.1  Dosage Form  

2.2  Dosage Form Description 

11.2.3 Active Ingredient  

FG70 
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EX70 
Explanation: 
Key-in the followings:- 

3.1  Active Ingredient  

3.2  Salt Form  

3.3  Strength of Active Ingredient  

3.4  Strength of Active Ingredient (Salt-Free Equivalent)  

3.5  Source of Active Ingredient  

3.6  Form of Substance  

3.7  Remarks (if any) 

11.2.4 Excipient  

FG71 

  

 

EX71 
Explanation: 
Key-in the followings:- 

4.1  Excipient  

4.2  Strength of Excipient  

4.3  Function of Excipient  
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4.4  Source of Excipient  

4.5  Remarks (if any)  

11.2.5 Other Information 

FG72 

   

 

EX72 
Explanation: 
Key-in the followings:- 

5 to 18 – please answer yes or no. 

  

11.3 TAB-2 Part I 

11.3.1 Section A  - A1 to A10  
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FG73 
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EX73 
Explanation: 
Key-in the followings:- 

A1  capture from “product validation” tab active ingredient.  

A2  capture from “product validation” tab excipient. 

A3  capture from “product validation” tab dosage form. 

A4  Fill in data if applicable 

A5  Fill in data if applicable  

A6  Fill in data if applicable 

A7  Fill in data if applicable 

A8  Fill in data if applicable 

A9  select from dropdown list. 

A10  Fill in data if applicable 

11.3.2 Section A  - A11 to A21  

FG74 
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EX74 
Explanation: 
Key-in the followings:- 

A11   Fill in data if applicable  

A12  Fill in data if applicable  

A13  Fill in data if applicable 

A14   Fill in data if applicable 

A15  Fill in data if applicable 

A16  Fill in data if applicable  

A17  Fill in data if applicable 

A18  Fill in data if applicable 

A19  Fill in data if applicable 

A20  Fill in data if applicable 
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A21  select from dropdown list (1
st

 level until 5
th

 level). 

11.3.3 Section B 

FG75 

    

EX75 
Explanation: 
Key-in the followings:- 

B1  fill in data if applicable  

B2  fill in data if applicable  

11.3.4 Section C 

FG76 

    

EX76 
Explanation: 
Key-in the followings:- 

C1 fill in data if applicable   

C2 select from dropdown list 

C3 fill in data if applicable 

C4 fill in data if applicable 
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C5 fill in data  

11.3.5 Section D 

FG77 

        

 

EX77 
Explanation: 
Key-in the followings:- 

D1  upload attachment file if applicable  

D2  upload attachment file if applicable 

D3  upload attachment file if applicable 

D4  upload attachment file if applicable 

D5  upload attachment file if applicable  

11.3.6 Section E – E1 to E2 
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FG78 

   

 

EX78 
Explanation: 
Key-in the followings:- 

E1.1 Select from dropdown list. Please key in minimum three characters to search. 

E1.2  upload attachment file if applicable  

E2  upload attachment file if applicable 

11.3.7 Section E – E3 
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FG79 

    

EX79 
Explanation: 
Key-in the followings:- 

E3.1 upload attachment file and key in certificate number. 

E3.2 fill in issuing body 

E3.3 fill in reason if select yes. 

E3.4 fill in reason if select yes 

E3.5  fill in date   

E3.6  fill in date 

11.3.8 Section E – E4 

FG80 

    

EX80 
Explanation: 
Key-in the followings:- 

E4.1 upload attachment file and key in certificate number. 

E4.2 fill in issuing body 

E4.3 fill in date 

E4.4 fill in date 
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11.3.9 Section E – E5 

FG81 

    

EX81 
Explanation: 
Key-in the followings:- 

E5.1 upload attachment file and key in certificate number. 

E5.2 fill in issuing body 

E5.3 fill in date 

E5.4 fill in date 

11.3.9 Section E – E6 to E12 

FG82 
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EX82 
Explanation: 
Key-in the followings:- 

E6 display data from “product validation” tab  others. (manufacturer) 

E7 Select manufacturer, address and processing step from dropdown list and upload GMP Certificate attachment then click 
“add” button. 

E8 Select importer name and address from dropdown list then click “add” button. 

E9 Select store name and address from dropdown list then click “add” button.  

E10 upload attachment file if applicable 

E11 upload attachment file if applicable 

E12 upload attachment file if applicable 

11.3.10 Section E – E13 
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FG83 

 

EX83 
Explanation: 
Key-in the followings:- 

E13  

- Add at least one test before submitting form. 
- upload attachment file if applicable 

 

11.3.11 Section E – E14 to E17 

FG84 
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EX84 
Explanation: 
Key-in the followings:- 

E14 upload attachment file if applicable 

E15 upload attachment file if applicable 

E16 upload attachment file if applicable 

E17 upload attachment file if applicable 

  

11.4 TAB-3 Part II 

11.4.1 Section P  - P1 to P2  

FG85    
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EX85 
Explanation: 
Key-in the followings:- 

P1     Fill in data and upload attachment file  

P2.1  Fill in data and upload attachment file  

P2.2  Fill in data and upload attachment file 

P2.3  Fill in data and upload attachment file 

P2.4  Fill in data and upload attachment file  

P2.5 Fill in data and upload attachment file 

P2.6 Fill in data and upload attachment file 

P2.7 Fill in data and upload attachment file 

11.4.2 Section P  - P3  
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FG86 

 

EX86 
Explanation: 
Key-in the followings:-  

P3.1  Capture data from “product validation” tab. (Active ingredient and excipient).  

P3.2  Fill in data and upload attachment file 

P3.3  Fill in data and upload attachment file 

P3.4  Upload attachment file 

11.4.3 Section P  - P4 



46 
 

FG87 

 

EX87 
Explanation: 
Key-in the followings:- 

P4.1  Fill in data and upload attachment file  

P4.2  upload attachment file 

P4.3  upload attachment file 

P4.4  Fill in data and upload attachment file 

P4.5  Fill in data and upload attachment file 
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P4.6  Fill in data and upload attachment file 

11.4.4 Section P  - P5 

FG88 
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EX88 
Explanation: 
Key-in the followings:- 

P5.1 Fill in data and upload attachment file  

P5.2  upload attachment file  

P5.3  upload attachment file 

P5.4  upload attachment file 

P5.5  Fill in data and upload attachment file 

P5.6  Fill in data and upload attachment file 

11.4.5 Section P  - P6 to P9 

FG89 

 

EX89 
Explanation: 
Key-in the followings:- 

P6  upload attachment file  

P7  upload attachment file  

P8  upload attachment file 

P9  upload attachment file 

11.4.6 Section S 

FG90 
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EX90 
Explanation: 
Key-in the followings:- 

Select from list  below to confirm ingredients by click on “details” button. 

FG90.1 

 

EX90.1 
Explanation: 

Answer all question by choose yes or no then choose manufacturer. 

Click on “add” button to add manufacturer  

Click “details” button to open section S. 

Click “delete” button to delete manufacturer. 

  

11.5 TAB-4 Part III 

11.5.1 Section A - B  
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FG91 

 

EX91 
Explanation: 
Key-in the followings:- 

A    upload attachment file  

B1  upload attachment file  

B2  upload attachment file 

B3  upload attachment file 

B4  upload attachment file 

B5  upload attachment file 

B6  upload attachment file 

11.5.2 Section C - E  

FG92 

 

EX92 
Explanation: 
Key-in the followings:- 

C  upload attachment file  

D  upload attachment file  

E  upload attachment file 
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11.6 TAB-5 Part IV 

11.6.1 Section A - B  

FG93 

 

EX93 
Explanation: 
Key-in the followings:- 

A    upload attachment file  

B1  upload attachment file  

B2  upload attachment file 

B3  upload attachment file 

B4  upload attachment file 

B5  upload attachment file 

B6  upload attachment file  

11.6.2 Section C 
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FG94 

 

EX94 
Explanation: 
Key-in the followings:-  

C1  upload attachment file  

C2  upload attachment file  

C3  upload attachment file 

C4  upload attachment file 

C5  upload attachment file 

11.6.3 Section D - E 

FG95 

 

EX95 
Explanation: 
Key-in the followings:-  

D upload attachment file 

E upload attachment file 

11.6.4 Section F 
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FG96 

 

EX96 
Explanation: 
Key-in the followings:-  

F1 upload attachment file 

F2 upload attachment file 

F3 upload attachment file 

F4 upload attachment file 

  

11.7 TAB-6 Submission & Declaration 

FG97         
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EX97 
Explanation: 
User can check by summary via status symbol, either each form is complete or not.  

Click on the field/section name to redirect to the field. 

Red icon refers to mandatory field. 

Purple icon refers to optional field. 

Green icon refers to field that already fill. 

 

 


