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What is a 

Registered Product 

Quality Reporting ? 

Product Quality 

Reporting means any 

complaint involving 

the possible failure of 

a product to meet any 

of the specifications. 

Complaint 

Classifications 

Quality 

Efficacy 

Labelling & 

Packaging 

Examples of quality reporting 
that can be reported: 

• The manufacturing info is

not stated on the label.

(e.g: batch number, expiry

date)

• Tablets changed colour
despite storing in the
recommended condition.

• The medicine is not
effective despite proper
administration.
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