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MyTrustID User Manual 

A.  Install MyTrustID Token Manager 
This installation is required only once for each computer. 

1.  Insert the Trustgate USB Token into your computer. 
2. Open “This PC” and access the Trustgate USB Token folder. 

 
3. Double-click the mytrustid_setup file to begin the installation. 
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4. Follow the on-screen instructions to complete the installation. 

 
5. When the final setup page appears, click Finish to complete the installation. 
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B. Install MyTrustID Application 
1. Download the MyTrustID installer using the following link: MyTrustID Installer 
2. Right-click the MyTrustID installer and select Run as administrator. 

 
 
 
 
 
 
 
 
 
 

https://npra.gov.my/images/2026/MyTrustID.EXE
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3. The installation window will appear. Proceed with the installation as instructed. 

 
4. Once the installation is completed, the confirmation screen will be displayed, indicating that MyTrustID 

has been installed successfully. 

 
 
 
 

Compatible Browsers: Google Chrome, Mozilla Firefox, and Microsoft Edge. 
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C. Log in to QUEST3+ Using MyTrustID 
 
1. Before logging in, ensure that both MyTrustID Token Manager and MyTrustID applications are running. 
2. Go to QUEST3+ login on NPRA Website. Select MyTrustID as the login method. 

 
3. Enter your QUEST3+ username and password, then click Login. 
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4. Enter your USB Token PIN when prompted. 

 

5. 4. A loading screen will appear for a few seconds while the USB Token is being authenticated. 
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6. Once the USB Token has been authenticated, click Please click to proceed to access the QUEST3+ 
Dashboard. 

 

 

D. Troubleshooting 
D1 : Error “ This page requires you to run the MTID Desktop application” 

1. Go to the taskbar, right-click the MyTrustID icon, and select Exit. 

 

2. Search for MyTrustID from the Start menu and reopen the application. Once the application is running on 
your PC, you should be able to log in successfully. 
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D2. Unable to install MyTrustID – “Smart App Control blocked an app that may be unsafe” 

 

1. If you receive the popup shown above while installing MyTrustID, you will need to temporarily disable 
Smart App Control. 

2. Search for Smart App Control from the Start menu and open the application. 

 
3. Select Off to disable Smart App Control. 

 
4. Restart the MyTrustID installation. Once the installation has been completed successfully, you may turn 

Smart App Control back On. 

 


